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Open Enrollment News for Retail Producers 
 

In case you missed them, here are the latest open enrollment Hot Topics for the retail market. 
Click on the links below to catch up on the latest news. 
 

Sales Support 
01/24/2017 Clients Moving to Group Coverage Must Retroactively Cancel Individual Policies 

12/15/2016 Links to Summaries of Benefits and Coverage and Outlines of Coverage 

12/15/2016 Off-Exchange Paper Enrollment Application Checklist 

12/15/2016 Online Application for Special Enrollment Unavailable Beginning Dec. 16 

12/14/2016 The Future of the Affordable Care Act: Possible Directions Emerge 

12/07/2016 Do Your Clients Have Shopping Cart Accounts? Here’s Why They Should 

12/07/2016 Reminder: On-Exchange Pending Applications Not Visible in the RPP 

11/22/2016 Producer Supply Portal Now Updated with 2017 Materials 

11/09/2016 Under 65 Retention Call Center for Producer Sold Business 

10/26/2016 Under 65 QHP Renewal Packets 
  

Producer Training 
12/21/2016 Reminder: Off-Exchange Special Enrollments Require Validation  

11/18/2016 Retail Markets Product Training Now Available! 

11/18/2016 FFM Marketplace Training and Registration Update  

11/18/2016 CMS’s Agent and Broker FFM Registration Completion List 

11/11/2016 FFM Registration Resources 

11/02/2016 CMS Releases 2017 Open Enrollment Primer for Producers 

10/28/2016 Agency Alert: Subproducer Data and FFM Registration Essential 
  

Premium Payments 
01/25/2017 NEW! Detailed Guide on Helping Retail Members Make Premium Payments 

01/06/2017 Payment Support for Retail Applicants 

12/01/2016 TOP 10 TIPS: Helping Clients Pay the First Month’s Premium 

12/01/2016 First Month’s Premium Submission Overview Chart 

10/18/2016 Draft Day: Automatic Recurring Bank Draft Processing Dates for Retail Members 

http://contentz.mkt2527.com/lp/11207/270519/HT012417-RetailToGroup-TX.pdf
http://contentz.mkt2527.com/lp/11207/270519/HT121516-2017LinksSBCsBHs-TX.pdf
http://links.mkt2527.com/servlet/MailView?ms=MTAwNjAzMDES1&r=MjQ3NDA5NDEwNTES1&j=MTA2MTM3NTkxNAS2&mt=1&rt=0
http://links.mkt2527.com/servlet/MailView?ms=MTAwNjAzMDES1&r=MjQ3NDA5NDEwNTES1&j=MTA2MTM3NTkxNAS2&mt=1&rt=0
http://contentz.mkt2527.com/lp/11207/279399/InTheKnowACA_TX.PDF
http://contentz.mkt2527.com/lp/11207/270519/HT120716-CreateRSCAccount-TX.pdf
http://links.mkt2527.com/servlet/MailView?ms=MTAwMDk0ODgS1&r=MjQ3NDA5NDEwNTES1&j=MTA2MDY1ODEzNAS2&mt=1&rt=0
http://links.mkt2527.com/servlet/MailView?ms=OTkyMjg2NAS2&r=MjQ3NDA5NDEwNTES1&j=MTA0MTc3MTc2MgS2&mt=1&rt=0
http://contentz.mkt2527.com/lp/11207/270519/HT102616-RetentionCallCenter-TX.pdf
http://contentz.mkt2527.com/lp/11207/270519/HT102616-RenewalPackets-TX.pdf
http://links.mkt2527.com/servlet/MailView?ms=MTAxMDAwNjES1&r=MjQ3NDA5NDEwNTES1&j=MTA2MTkwMTk3OAS2&mt=1&rt=0
http://links.mkt2527.com/servlet/MailView?ms=OTkwMjc5OQS2&r=MjQ3NDA5NDEwNTES1&j=MTA0MTQ4MDc5NgS2&mt=1&rt=0
http://contentz.mkt2527.com/lp/11207/270519/HT110216-FFMRegistrationFlier-TX.pdf
https://data.healthcare.gov/ffm_ab_registration_lists
http://links.mkt2527.com/servlet/MailView?ms=OTg2MTExOQS2&r=MjQ3NDA5NDEwNTES1&j=MTA0MDkyMDQ1OAS2&mt=1&rt=0
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/AB-Slides-OEP-Primer-FINAL.pdf
http://contentz.mkt2527.com/lp/11207/270519/HT102816SubsMarketplace-ALLB.pdf
http://contentz.mkt2527.com/lp/11207/254199/FINALSubmittingPaymentsGuide01252017-B.pdf
http://contentz.mkt2527.com/lp/11207/270519/HT010117-PaymentSupport-TX.pdf
http://contentz.mkt2527.com/lp/11207/254199/BinderTop10Tips-113016-TX.pdf
http://contentz.mkt2527.com/lp/11207/254199/BinderPayOverviewChart-113016-TX.pdf
http://contentz.mkt2527.com/lp/11207/270519/HT101816-DraftDayNotice-TX.pdf
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